SLSA Operations App
User Guide v1.1

September 2018



Contents

What's New in this VErsion L.l......c.cciiiiiieiieiieieenieeie ettt siae e sbeene e ea Error! Bookmark not defined.

Preparation for Using the SLSA OPerationNs APP ..ueiicieeiiceieeeeciieeeeiteeesiteeeesteeessstaeessseeeasstaeeessseeessnsaesessseeeanssesesssssessssseneans 3

ACCESSING VIA AP uttieiiiiieeiitiee sttt st e st e e et e s e e e s sar et e s e b et e s enn e e e sneeeeeanreeesnraeaeesannneas Error! Bookmark not defined.

Y AV ==Y 4 o] TP UUPTRRRNY 4

Yot Y 4V o =TT SRSt 7

N o B I = Tol T S OO OO PPOTPTORPPI 7
Page 2 of 8

SLSA Operations App | User Guide v1.1



Preparation for Using the SLSA Operations App

Clubs and Lifeguard Services

Clubs, Lifeguards and Support Services need to ensure the following is entered in Surfguard prior to using App

e  Patrol Teams are created

e  Patrol Rosters are created

State Centre
Update Patrol Positions in Surfguard to enable members in specific patrol
positions to access the Operations App.

Add a Patrol Position Condition @ Surf Life Saving NSW

L. . Position Name: * Patrol Captain
To update positions in Surfguard:- Award Abbreviation: PC
Position Type: Lifesaving ¥
e Click Patrols > Setup Patrol Positions > Setup Patrol Positions Minimum Members: 1
.. Maxmimum Members. 4
o Select Edit for the Patrol Position you want to enable access Display Order. - 1
e Tick the box Allow API Usage A= -
Update| |Clear|| Cancel
Members
e Need to have a Members Area account https://members.sls.com.au
e Downloaded the SLSA Operations App from the Apple App Store or Google Play Store
e There are three ways members can access the SLSA Operations App

1. iPhone/iPad
2. Android phone/tablet
3. SLSA Operations WebApp: https://operations.sls.com.au

Login and Dashboard

Enter your Members Area account login details and click ‘Log in’. When using the app on your own phone, you will not need
to logout, the app will remember your login details and simply refresh every time you open the app.
Once logged in, the Home Page shows users their location, weather and a list of their upcoming patrols.
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My Patrols

Clicking on the Flag Icon shows users the Patrols rostered on for Todays, use the Upcoming and Archived options to view

previous/upcoming rosters
The Patrol Functions allows authorised members to

e Sign on, update status and sign off their patrol/lifeguard service.

e Update patrol rosters
e  Update Patrol Statistics

Signing on and updating Patrol Status

Record patrol and location based information such as your patrols location, beach hazards and rescue locations.

1. Clicking on the Patrol Status icon allows users to update the status of the patrol throughout the patrol period including
signing on and off the patrol, updating the patrol strengths and beach status, the posting of patrol location and photos of

current beach conditions.

2. Sign On becomes active 2 hours before a patrol is scheduled to start
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Patrol Statistics

A minimum subset of patrol statistics are compulsory when signing on/off a patrol
such as Weather Conditions and these are indicated to the user in the statistic

screen.
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Users can update a wide variety of patrol statistics as they occur during the patrol. Weather Conditions

Statistics include: -

e  Weather Conditions — data can be pre-filled in some fields using the feed from

BOM for the given beach.
Real-time Hazards

Other — number of incident
Beach Closure Reason
Beach Attendance

Rescues

First Aid Summary
Preventative Actions

Gear & Equipment
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Real-time Hazards

Beach Closure Reasons -

Beach Attendance -

Rescues -

First Aid Summary -
Preventative Actions -

Wed, 5/Sep

11:00 am - 2:00 pm
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Users can also receive a Push Notification to remind them to sign off their patrol, via
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Users can add additional position/members to their patrol.
Visitors from other clubs/lifeguards can be added by using the ‘Add Position’ button.
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Members on patrol can be updated and have their information changed accordingly to account for No Shows,

By click on a patrol member’s ‘Edit’ button, authorised users can update a patrolling members starting and finishing

< Position
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Paosition * Patrol Type *
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Substitute
Start Time * Finish Time *
1:00 pm 4:00 pm
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Patrol Locations

A new tab to view any location based information < Fingal Beach SLSC
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Signing Off — Patrol Status

Sign Off can only be done 30 minutes prior to the end of the patrol. This prevents users from accidently signing off or s
off early.

igning

1. A basic ‘sign off checklist’ is provided to indicate to the user that they have updated the required roster and statistic data

as required.

2. When user selects the ‘Sign off’ button it asks, ‘are you sure you want to sign off?’, if they select yes then this is updated

in Surfcom and the application displays a confirmation page and the sign off time. All data is marked as ‘submitted’
can be viewed but no longer edited.

and

3. The Patrol Log is created in Surfguard containing the members roster information and statistics. At this time an email
confirmation is sent to the Patrol Captain/Vice Captain (or other positions as designated by each state) containing a link

to the PDF version of the Patrol log, this enables the members to confirm that all data is correct.
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Sign Off Checklist : _ sy
7 tieki(s) missing \ ! Congratulations!
+ Statistics Off i I
+ Roster + Roster Patrol submitted: Today at 2:10 PM
+ Status  Status
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Activity Feed

This allows users to view the status and activity information of services around them. This is a direct real-time feed from

Surfcom and only contains ‘non-sensit

ive’ information

Click on the Activity icon (bottom of screen) to view activity information
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Patrol Tracker

By clicking on the Tracker Icon (Located bottom mid screen) users can view the last 7 days of tracks for patrol team people,
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vehicles, IRB etc that have been activated. Upon opening up a tracker, users can see the route taken by their services.
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Map Data  Terms of Use

Users can also instigate a new track by selecting the New Button.
Select the appropriate Patrol Team and Patrol Type that you wish to Track ie: Vehicle, IRB, ATV, Boat or Person.

Allow the Motion and Fitness function and click the ‘Start’ button for the Operations App to commence live tracking of the

User.
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The Live Tracker sends all location information back to Surfcom and a Surfcom operator can view a map with the location
detail on it. The countdown will continue to run in the background if the Patrol Ops app is minimised.

1:44 pm

"Operations” Would Like to

Select patfol Patrol type Access You;ch:iz';:;n & Fitness

Using the accelerometer increases

battery-efficiency by intelligently
IT Dept Best Team Vehicle toggling location-tracking only when
the device is detected to be moving

o Don't Allow OK
- IR -

Video Walkthough
View our youtube video walkthrough/guide for the SLSA Operations App to get you started:

https://youtu.be/fMFhSGNna5U
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